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1. General Considerations
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This manual sets out the procedure to be followed by shareholders or
their representatives in order to participate, attend and vote the General
Shareholders' Meeting through telematic means that allow them to
exercise their rights as shareholders.

Remote assistance offers the same opportunities for participation as in a
face-to-face meeting, with the possibility of following the meeting
through live broadcasting, voting or making interventions. Likewise, the
different actions with which the remote assistant participates shall be
counted in the quorum for the constitution of the Meeting.

The shareholder or representative who attends remotely must bear in
mind that if he or she has previously delegated or voted remotely, he or
she will leave the delegation or vote without effect

For remote assistance, the following considerations should be taken into
account:

• The remote assistance mechanisms may be used by shareholders or
representatives who register as shareholders on the platform and include
the supporting documentation in order to provide the appropriate
guarantees of security and identity of the attendee.

• The registration of shareholders through the platform may be carried out
up to one hour before the time scheduled for the meeting, in order to
guarantee the verification of the data and documentation provided by the
shareholder or his representative at the time of registration.

The means of telematic participation will be enabled from the time the
Meeting is called and will remain open until five (5) minutes before the
start of the Meeting, i.e. 12:55 hs on 10 June 2021 at the first call. The
deadline will be extended by twenty-four hours, in the case of holding the
meeting at the second call, in order to duly prepare the quorum and the
sense of the agreement proposals submitted to vote. The broadcast of the
meeting in real time will begin at the time set for the start of the meeting
(1:00 p.m.) and will finish at the time the meeting ends. Interventions may
be made from the time of publication of the notice convening the Meeting
until the end of question time, which is open during the Meeting.

The broadcasting in real time of the Meeting can be followed through the
telematic participation platform, by the shareholders duly registered as
such or openly, without the need for registration, through the link provided
on the corporate website www.meliahotelsinternational.com

• If you have any questions about the registration process, please do not
hesitate to contact us at the following e-mail address
(club.accionista@melia.com) or by phone (+34 971 22 45 54).



2. Registration and Shareholders’ access
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The register of shareholders and access to the platform shall be
made through the link https://www.councilbox.com/melia/ available
in the notice of the meeting and on the Company's website.

ACCESS

PROCESS

DOCUMENTATION

VERIFICATION

The shareholder or his representative must complete the required
fields with his data (Name, surname, tax identification number (NIF),
email and number of shares). In the case of a legal entity, the
following data must be completed: Company fiscal number (CIF),
name of legal representative, powers of attorney and Fiscal Number
(NIF) of the same.

Additionally, it must be attached in PDF format: tax identification
number (NIF), attendance card and, in the case of a natural person
representing a legal entity, the corresponding powers of attorney
that justify such representation.

After the verification of the information and data provided, the
shareholder or his representative will receive an email, to the email
address provided, with the username and password to access the
platform.



3. Telematic Voting
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In the section TELEMATIC VOTE, all the proposals
on the agenda that are submitted to the board for
approval are available. The various voting options
may be expressed in each of them. Once the voting
direction has been indicated in each of the
proposals, it is necessary to press the Finish
section in the lower right corner of the screen, to
send the vote.

In any case, for the purpose of duly establishing
the quorum of participation and the sense of the
proposed resolutions submitted to vote, voting
shall be in advance and shall be available from the
time of publication of the notice of call until five
(5) minutes before the start of the Meeting, i.e.
12:55 hs. on 10 June 2021 on first call.

In the event that resolutions not included as items
on the agenda are voted, it shall be understood
that the vote is cast in the way proposed by the
Chairman of the Meeting.

PROCESS



4. Delegation of vote
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PROCESS

In the section on DELEGATION OF VOTE, votes may be delegated
either to the person indicated by the shareholder, providing
his/her name and surname and tax identification number (NIF)
or to the Chairman of the Board of Directors.

The delegation may indicate voting instructions for the proposed
resolutions to be submitted to the Board.

In the event that resolutions not included as items on the
agenda are submitted to a vote, and in the event that a proxy
has been granted in favour of the Chairman, it will be
understood that I will vote in the sense proposed by the
Chairman of the General Meeting, unless otherwise instructed,
and in the event that I have granted a proxy in favour of a third
party other than the Chairman, the latter will vote such
resolutions in the sense he deems appropriate, unless otherwise
instructed, through the platform.

In the event that the Chairman finds himself in a conflict of
interest in voting on any of the proposals submitted to the
Board, the proxy shall be understood to have been granted to
the Secretary or, in his absence or conflict, to the non-director
Vice-Secretary.



5. Documentation
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All documentation relating to the holding
of the General Shareholders' Meeting:
notice of call, proposals for the agenda,
reports of the Board of Directors, annual
accounts, etc. is available both on the
Company's corporate website
(www.meliahotelsinternational.com) and
on the telematic participation platform
in the section DOCUMENTATION AGM.

ACCESS



6. Interventions
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PROCESS

In the INTERVENTIONS section of the platform, the
shareholders or their representatives may ask the
questions and issues that will be answered during the
meeting by the Chairman, Managing Director, members
of the Board of Directors or the Company's executive
team.

The interventions may be made from the time of
publication of the announcement of the Meeting, up to
the end of the question time, open during the holding of
the Meeting.

If they wish their intervention to be recorded in full in
the notarised minutes, they must indicate this at the
time the intervention is made, checking the box
provided for this purpose.

The interventions made by the shareholders or their
representatives may be answered in writing during the
seven days following the meeting, in accordance with
the Regulations of the Shareholders’ General Meeting
and the Law on Corporations.



7. Attendance at the AGM
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PROCESS

In the section ATTENDANCE AT THE AGM of the platform,
shareholders or their representatives can view the live
broadcast, follow the progress of the meeting, the items
on the agenda and ask questions and raise issues (in the
round of interventions) that will be answered during the
meeting by the Chairman, Chief Executive Officer,
members of the Board of Directors or the Company's
executive team.

Only shareholders who, individually or collectively
with other shareholders, hold a minimum of 300
shares may attend the Annual General Meeting,
provided the said shares are registered in the
corresponding Accounting Register five days prior to
the Meeting being held.



8. Broadcasting of the AGM
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The broadcasting of the Meeting will be public and it
will be possible to follow its celebration by means of
the link contained in the corporate website of the
Company (www.meliahotelsinternational.com) within
the section Shareholders and Investors, Corporate
Governance, sub-section General Shareholders'
Meeting 2021.

Similarly, this monitoring can be done through the
section AGM BROADCASTING of the telematic
participation platform, for shareholders or their
representatives who have registered as shareholders
and have a username and password to access this
platform.

PROCESS



9. Shareholders' Forum 
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The shareholders' forum is available from the moment
the notice of the meeting is published and will be
accessible from both the link published on the corporate
website (www.meliahotelsinternational.com) and in the
notice of the meeting.

ACCESS

REGISTRATION

The username and password obtained in the shareholder
registration will be valid for accessing the shareholders'
forum and to the other functions contained in the
telematic participation platform.


